
 
 

Questions to be answered or discussed with students in the interactive manner 

about Mediation Training Videos 

 

Please answer or discuss in the interactive manner the following questions about each 

mediation training video. The aim of these questions is to encourage students to pay 

more attention to important mediation techniques and critical mediation moments in 

mediation process. 

 

2. Family case mediation “The parental child abduction and custody dispute” 

 

2.1. How a table and seats are arranged in a mediation room and why? (see 0:01 – 0:05) 

 

2.2. How mediator reacts to mean comments made by one party? (see 1.47 – 1.53) 

 

2.3. Why mediator offers to have caucusing / separate session? (see 10:08 – 11:43) 

 

2.4. How mediator reacts to emotional scenes and screaming during mediation process? 

(see for instance 36:00 – 38:10) 

 

2.5. Is a question posed by the mediator narrow, broad or is it a suggestion? (see 40:50 

– 41:04) 

 


